
Terms of Offer for MOE Staff

(Period: 1 August 2021 - 28 February 2022)

● The offer mechanics are non-exchangeable for cash and non-transferrable.

● Speedoc may change these terms or suspend / terminate the offer mechanics without giving notice.

● Speedoc will have the final decision on all matters regarding the offer mechanics. No appeal will be
entertained.

LIFE Health Screening Package

1. Speedoc’s LIFE health screening package includes:
● Medical history taken by nurse
● Physical examination by nurse
● Blood Pressure measurement
● Fasting blood glucose
● Lipid profile

2. Fasting for 8 hours prior to blood taking is required.

3. Post Health Screening Follow Up are as follows:

Follow-up action(s) guide

Normal result Report will be mailed electronically through a secured platform within 5
working days.

Borderline/Abnormal results The individual will be contacted within 3 working days to arrange for either
video-consultation or home-consultation (if requested by patient or
deemed necessary by doctor for the best delivery of care) – the cost of the
follow ups will be borne by the individual.

Report to be given to the indivdual either through registered mail or
electronic transfer after video-consultation or by hand during
home-consultation.

Should the individual not require a follow-up via video-consultation or
home-consultation, the report will be mailed electronically through a
secured platform within 5 working days.

Diagnosis Within 3 working days, the individual will be contacted by the doctor who
will recommend the next steps of follow-ups – the cost of the follow-ups
will be borne by the patient.

4. Appointments for health screenings need to be set minimally 7 days in advance and will be subjected
to available slots for the day.

5. Health screening appointments are available daily between the hours of 8.00AM to 8.00Pm, excluding
public holidays and eve of public holidays and subjected to earliest availability.

6. A scheduled health screening visit has to be booked using the promo code: MOELIFE55 on Speedoc’s
mobile application for this complimentary health screening package to be valid.

7. The complimentary health packages are available on a first come first serve basis, with 20 packages
available for redemption.

8. Family members living in the same household are entitled to 50% off health screening packages (Life,
Life Prime and Life Max). The health screening must be conducted in the same visit.
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Teleconsultation with Speedoc GP (Chronic Condition)

9. Teleconsultation calls made under this category are only for the purposes of consulting a doctor on
their chronic illness/disease. Should a call using the promo code be made and the reason for
consultation not be for their chronic illness/disease, Speedoc will proceed to charge the patient for the
tele consult at SGD 20 per tele consult (subjected to 7% GST).

10. Teleconsultation calls are available daily between the hours of 8.00AM to 8.00PM, excluding public
holidays and eve of public holidays and subjected to earliest availability.

11. A teleconsultation call has to be booked using the promo code: MOECDHM on Speedoc’s mobile
application for this teleconsultation call to be valid.

12. The complimentary teleconsultations are available on a first come first serve basis, with 20 virtual visits
with GP Doctor available for redemption.
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