
Awaken
Your Senses

TERMS AND CONDITIONS

SPA ETIQUETTE
Kindly turn o� all mobile devices and speak 
quietly while in the treatment areas. Bath 
robes and towels are provided and swimwear 
is a must when using the facilities.

Spa services are available for male and female 
guests. 

PRICES
All prices stated are in Singapore dollars 
and are subject to 10% service charge and 
prevailing government taxes.  

All retail prices stated are in Singapore dollars 
and are subject to prevailing government 
taxes.

Spa treatments and prices are subject to 
change without prior notice. We only accept 
Singapore currency and major credit cards.  

RESERVATIONS
We encourage our guests to schedule their 
appointments in advance to ensure your 
preferred treatment and time is available. All 
reservations are subject to availability and 
must be secured with a major credit card and 
telephone number. 

CANCELLATION POLICY
If you must reschedule or cancel your
appointment, please call 24 hours in advance
so that your credit card will not be charged.
Arriving late will limit treatment time.
Your treatment will end on time to ensure the
next guest is not delayed. Full value of the
treatment will be charged. Full price will apply
to late cancellations and no shows. Group
bookings require a week’s advance notice for
cancellation and a credit card to guarantee
the booking.

HEALTH CONDITION
Kindly advise us of any health conditions, 
allergies or injuries which could a�ect your 
selection of treatment when making your spa 
reservation.  

VALUABLES
We request that you store all your valuables in 
your room or locker provided to you at the 
time of your service. The Westin Singapore 
will not be responsible for lost, stolen or 
misplaced items.

MINIMUM AGE REQUIREMENT
Guests must be at least 18 years of age for 
the use of the locker rooms, WestinWORKOUT 
studio and spa treatments.  

ACCIDENTS OR INJURIES
We will not be liable for any accidents or 
injuries su�ered by guests.

REFUND POLICY
The Heavenly Spa by Westin values and
guarantees the satisfaction of our guests with
the quality of goods and services rendered.
A customer who wishes to return or refund a
purchased spa series can always do so within
5 days of purchase for a full refund. If any or part
of the purchased series has been utilised, the
remaining balance will be refunded. There is no
refund for a la carte spa treatments or packages
with the guest liable for payment upon
commencement.

Unopened retail products are exchangeable
within 5 working days of purchase excluding
Saturdays, Sundays, and Public Holidays with
presentation of the original receipt.

GOODS & SERVICES
Heavenly Spa by Westin is committed to and 
o�ers Goods and Services of satisfactory 
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Opening hours: 
10AM – 10PM, daily

For reservations, please contact the spa to schedule your appointments. We require 24-hour notice for changes or cancellations.

 Face Every Moment 
With a Smile
 
  
FACIAL TREATMENTS

REVIVE FACIAL
A soothing aromatherapy facial with
customized oil blends tailored to suit
your specific needs, leaving you feeling
refreshed and revitalised. 

60 minutes – SGD230.00 or
90 minutes – SGD300.00

MYOSCULPT
Intensive facial for anti-aging face care. 
A tailor-made therapeutic facial treatment
without surgery or invasive methods.
This new anti-wrinkle facial treatment
specifically targets skin with loss of firmness
and lack of radiance.  

90 minutes – SGD320.00

COLLAGEN ILLUMINATION 
This treatment is designed to enhance facial
features. It is aimed at all those looking for a
facial massage that combines anti-aging
e�ects with a moment of pure escapism.  

90 minutes – SGD320.00

 Customised and tailor-made. A real synergy e�ect takes place with the
ultra-concentrated Thémaé BioCosmeceuticals and the Roller Sculptor.

ORIGINAL BEAU'TEA 
Bright and hydrating face treatment. 
This complete facial treatment targets the
first signs of ageing and "recharges" the skin
with intense hydration

60 minutes – SGD240.00 or
90 minutes – SGD310.00

HYDRA'TEA DETOX TREATMENT
A moisturising, detoxifying face treatment.
This facial is a breath of fresh air for
dehydrated, combination or oily skin. 

60 minutes – SGD250.00 or
90 minutes – SGD320.00

Remember Me
HEAVENLY ENHANCEMENT

THE HEAVEN SPA SUITE
60 minutes – SGD250.00

HEAVENLY HANDS / HEAVENLY FEET 
15 minutes – SGD60.00

GEM STONE 
15 minutes – SGD50.00

FOOT MASSAGE 
30 minutes – SGD120.00

COLLAGEN WITH BRIGHTENING 
SGD80.00

COLLAGEN WITH CAVIAR
SGD80.00

HEAVENLY QUICK FIX FACIAL
30 minutes – SGD120.00

EXPRESS MANICURE
30 minutes – SGD90.00

EXPRESS PEDICURE
30 minutes – SGD90.00



Signature Heavenly Journey
HEAVENLY GEMSTONE JOURNEY
A luxurious, deeply relaxing and subtle energy-balancing massage and body treatment which
brings into alignment the imbalances from mental or physical stress, travel, and/or sleep
deprivation. Experience Serenity, Uplifting, or Sensory blends with energy-balancing massage
gemstones combined with an organic massage balm from France. You will feel a sense of calm,
blissful euphoria, and an absolute state of body-mind relaxation and total well-being.

Begin your Sensory Journey with one of these senses – Baume Délicieux Thé en Orient (Sensory),
Baume de Printemps (Uplifting), and Baume des Quatre Thés (Serenity).

90 minutes – SGD300.00

EXCELLENCE CÉRÉMONY 
This intensely relaxing signature anti-ageing ritual combines a 40-minute deep back
massage with a 60-minute Lift 3D facial. 

100 minutes – SGD400.00

SENTO TEA CÉRÉMONY  
Experience a 30-minute invigorating body scrub with Therapeutic Purifying Salts drawn from
the Guérande. Extremely rich in magnesium, the therapeutical minerals remove dead skin cells
preparing the body for a nourishing 60-minute Tea with Shea Butter relaxing massage. 

90 minutes – SGD380.00

SOMPTUOSI'TEA CEREMONY 
This ultra-relaxing ritual combines a 90-minute back, leg, bamboo body massage, and Thai
stretching with a 30-minute relaxing facial.

120 minutes – SGD420.00

ROYAL CEREMONY TREATMENT 
This ultimate VIP ritual will take your senses on an adventure. Begin with a 30-minute aromatic
tea and chia seed powder scrub, followed by a nourishing 30-minute antioxidant cranberry tea
wrap, and ending with a 60-minute deep relaxation massage.

120 minutes – SGD550.00

Take Time for Yourself
MASSAGES

HEAVENLY MASSAGE
A heated compress invites back muscles to 
relax before a Swedish massage leaves you 
feeling physically rested and mentally uplifted.

90 minutes – SGD300.00

ASPIRE MASSAGE
Natural aromatherapy oils and diverse 
massage techniques are customized to answer
one simple question: How do you want to feel? 

60 minutes – SGD220.00 or
90 minutes – SGD300.00

ORIENTAL RELAXING MASSAGE
Rooted in the oriental tradition, this ultra-
relaxing massage is experienced through
slow, gentle and enveloping movements

60 minutes – SGD200.00 or
90 minutes – SGD280.00

ENERGIZING MASSAGE
A powerful, deep and rhythmic massage
draws on three cultures, Oriental, Malay,
and Indian to deliver an intensely relaxing
and calming experience.

60 minutes – SGD210.00 or
90 minutes – SGD290.00

 

 

DEEP MUSCLE MASSAGE 
An intensive and powerful massage
designed to alleviate deep-seated tension
and muscular stress. 

60 minutes – SGD220.00 or
90 minutes – SGD300.00

BAMBOO MASSAGE 
Experience a holistic-style massage using
bamboo to roll and relax the muscles, leaving
you feeling recharged and rejuvenated.

60 minutes – SGD220.00 or
90 minutes – SGD300.00

ROYAL THAI MASSAGE
A deep tissue massage with Thai stretching
that focuses on tight muscles and improving
blood circulation. 

60 minutes – SGD220.00 or
90 minutes – SGD300.00

COCOON MASSAGE
This gentle and enveloping massage is
particularly adapted to the specific needs
of expectant mothers, providing a moment
of relaxation before the baby's arrival.

60 minutes – SGD200.00
90 minutes – SGD280.00

GIFT CERTIFICATES

treatments, spa packages or predetermined denominations.  

Just For Him
MUSCLE RECOVERY MASSAGE 
A deep tissue massage that targets the inner
layer of the muscles by applying slow, deep
strokes. Perfect for post-workout recovery.

60 minutes – SGD220.00 or
90 minutes – SGD300.00

THE GENTLEMEN’S RETREAT 
A regime tailored for the gentleman. Begin
with a 60-minute deeply relaxing massage
followed by a rejuvenating 30-minute facial.

90 minutes – SGD310.00

GENTLEMEN BODY SCRUB
A selected blend of Gentlemen's Tonics
using advanced professional products for
an invigorating, full body scrub that will leave
the skin smooth, nourished and free of impurities.

30 minutes – SGD180.00

Feel Alive and Inspired
BODY SCRUBS AND WRAPS

VELOU'TEA SCRUB
A delicious body scrub containing the
Complexe des 4 Thés® (4 Tea Complex)
antioxidant and exfoliating particles from
chia seed powder will leave your skin feeling
silky smooth.

30 minutes – SGD175.00

ENERGIZING CRYSTAL DETOX SCRUB 
Our therapeutic purifying salts drawn from the
Guérande are extremely rich in magnesium and
therapeutical minerals which prevent water
retention by increasing blood circulation. The
detoxifying qualities of the products will purify,
eliminate toxins and restore balance to the skin.

30 minutes – SGD175.00

VITALITY ALGAE WRAP 
A detoxifying and purifying Fucus Algae
Remineralizing Wrap. This subtle combination
of fresh fucus and essential oils of rosemary,
lavender, melissa and eucalyptus is ideal for
e�ective drainage, remineralization and
revitalization of the body.

45 minutes – SGD200.00

ANTI-AGING PEARL OF CRANBERRY WRAP   
This body wrap is enriched in cranberry pulp and
seed powder for an anti-aging and moisturizing
e�ect. The cranberry’s micronization process
combined with the heating e�ect allow the
release of actives and enhance their penetration
into the skin. As your skin revitalizes, let your body
relax and absorb the antioxidants that fight free
radicals and delay skin aging. 

45 minutes – SGD200.00

Feel Alive and Inspired

ADVANCED TIME CONTROL FACIAL
This facial is a results-orientated treatment
which stimulates cell metabolism to
dramatically lift, tighten and firm the skin
whilst increasing textural clarity and tone-
rolling back the tides of ageing! 

90 minutes – SGD320.00
 

THE HYDRATION FACIAL FOR MEN  
A highly e�ective facial that helps
nourish and protect the skin from
environmental aggressors and excess
sun exposure while improving its overall
texture using a carefully selected blend of
award-winning Cosmeceutical products. 

60 minutes – SGD230.00


