Terms and Conditions

1. This Exclusive Sales is solely applicable for All Ministry

of Education Staff between 29 November to 01

December 2023 only.

Strictly not for circulation outside of the entity.

Change of mind / returns once orders are confirmed is

strictly not allowed. .

4. Any issue face with items upon receiving, please contact
our friendly Customer Team via email at
customerservice@osim.com.sq for further assistance.

5. Any enquiries relating to orders prior to purchase, please
contact us via email at internetsales1@osim.com.sq .
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How To Purchase

1. Scan QR Code
or Visit this exclusive promotion page: DR
https://sg.osim.com/promotions/Corporate-EDM-Sales-2023
2. Add your product to cart

3. To enjoy exclusive rate and free delivery, apply “MOE23” in
coupon code at my cart page before checking out.

Delivery Notice

1. Standard delivery 5 — 9 working days via our courier
partner, Go-Genie, SMS with tracking link will be send via
the mobile number provided.

2. For Bulk ltems, Gaming Chairs, Massage Sofas and
Massage Chairs, our logistic team will contact you prior to
delivery on the delivery arrangement.

3. Self Collection is strictly at our OSIM HQ, 65 Ubi Avenue
1 Singapore 408939 between Monday to Friday 10am —
4pm only. Confirmation will be provided prior to collection.

4. Disposable services is chargeable at $150 per item and
strictly applicable for OSIM Massage Chairs/Sofas only.
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